SOLAR COMPANION WARRANTY
For the purposes of this Warranty agreement the term “Solar Companion” shall include the canopy,
shroud, solar panel, metal frame, electronics, LED's, fastening hardware and mount.
Solar Mobility LLC warrants the Solar Companion defined above to be free of defects in workmanship
and materials for a period of two (2) years from the original date of purchase.
This warranty is extended to the original purchaser of the Solar Companion and is transferrable to any
subsequent owner for the initial two (2) year warranty upon proof of the original purchase date.
Any components replaced or repaired during warranty service and/or repair work will remain under
warranty until the expiration of the original two (2) year warranty period.
Limited Product Warranty Solar Panel-Solar Mobility LLC will provide two (2) year craftsmanship on the
module and a 5 year warranty on its solar cells performance.
Warranty work will only be performed by an approved Solar Mobility LLC service technician.
OBTAINING WARRANTY SERVICE
If within the original two (2) year warranty period, any component proven to be defective shall be
repaired and/or replaced with a new or refurbished component at Solar Mobility LLC discretion.
Return your Solar Companion along with proof of the original date of purchase to the authorized
distributor from which it was purchased. A replacement will be given at that time, or Solar Mobility LLC
will ship a replacement unit the same day the warrantied product is received.
This warranty includes labor charges incurred during repairs, and shipping charges for the return of the
product. The warranty holder is responsible for shipping charges to return the product for repair.
Do not return faulty parts without prior written authorization from Solar Mobility LLC.
LIMITATIONS AND EXCLUSIONS
(Limiting factors determined at the sole discretion of Solar Mobility LLC)
This warranty shall not apply if:









Evidence of tampering or any attempt to access the sealed unit
Units that have a missing, defaced, or unreadable serial number.
Repairs or modifications using unauthorized components or attachments
Components have been altered from the manufacturer’s specifications
Repairs are attempted before contacting a warranty representative for authorized repairs
Components show abnormal wear and tear from use
Damage due to neglect, improper storage, operation, maintenance, or accident
Circumstances beyond the control of Solar Mobility LLC

This warranty gives you specific rights, and shall be extended as needed to comply with state and
provincial laws and requirements. These laws and requirements will vary from state to state and
province to province.

